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Methods: 
The	project	was	reviewed	by	the	Network’s	IRB	and	deemed	to	be	QI.	
	 •	 	Population and setting:		The	study	population	for	the	survey	QI	project	was	all	registered	and	
licensed	practical	nurses	working	on	inpatient	units	in	the	Network’s	three	hospitals.































	 	 	 -	 	Nurses’	pain	management	Knowledge	and	Attitudes	scores	significantly	varied	by	education	level,	F	(2,	
672)	=	6.23,	p	=	.002.		Nurses	with	more	than	4	years	of	education	had	significantly	higher	Knowledge	
and	Attitudes	scores	compared	to	nurses	with	4	or	fewer	years	of	education.	
















































	 	 	 -	 	Quick,	easy	access	to	1700	Network	nurses,	many	of	whom	would	have	been	challenging	to	reach	using	
more	traditional	survey	formats;	and
	 	 	 -	 	The	financial	savings	of	using	an	electronic	survey	format.
	 •	 	There	are	many	ways	to	improve	the	response	rates	for	future	surveys:
	 	 	 -	 	Allow	project	team	members	to	directly	contact	nurses	in	order	to	monitor	and	facilitate	completion	of	the	
surveys	in	“real	time”;
	 	 	 -	 	Include	more	interaction	between	the	project	team	and	staff	RNs,	management,	and	nursing	leadership	in	
order	to	improve	communications	and	understanding	of	the	project	and	respond	to	questions	directly	about	
how	to	complete	the	survey;
	 	 	 -	 	Consider	providing	incentives	to	reinforce	the	importance	of	receiving	responses	from	the	survey	
recipients;	and
	 	 	 -	 	Improve	the	survey	technology	so	that	it	allows	for	better	access	and	improved	ease	of	use,	to	overcome	
some	of	the	barriers	that	respondents	encountered	in	completing	the	survey	in	a	timely	manner.
*Mean and standard deviation
Demographics
Sources most often listed by 
respondents used to inform their 
clinical practice in managing 
patients’ pain
Table 1. Demographics of Nurse Respondents (n=675)
            N %
Age 39* 12*
Number of years at Network 9* 10*
Number of years in nursing 12* 12*
Nursing Education 
     BSN 373 55
     Associates degree 207 31
     Bachelor’s degree, non-nursing 87 13
     Diploma 85 13
     MSN 28 4
     Master’s degree, non-nursing 11 2
     LPN 6 1
     Post Master’s Nursing degree 2 0.3
     Post Master’s degree, non-nursing 1 0.1
Nursing role
Staff Nurse 609 90
Other 66 10
Table 2. Accountability for Pain Management
Disagree Agree
            I am Accountable for: N % N %
Helping patients achieve pain relief 216 32 459 68
Preventing patients from developing drug tolerance to a 
given dose level of opioids 296 44 379 56
Evaluating how well the opioids ordered for patients 
relieve their pain 28 4 647 96
Determining real versus imaginary pain in a patient who 
reports pain 474 70 201 30
Limiting a patient’s daily amount of opioids, regardless of 
the intensity of pain 538 80 137 20
Beginning efforts to change a patient’s plan of care when 
the current treatment is not working 32 5 643 95
Doing a complete initial assessment of patients’ pain 19 3 656 97
Preventing addiction in patients who need opioids for 
pain relief 461 68 214 32
Table 3. Sources
        Sources   N %
Policy, procedure manuals, or practice guidelines 192 28
Hospital personnel,  including physicians, pharmacists, 
pain management specialists 179 27
Pain scales 158 23
KRAMES On-Demand, a patient education system 112 17
Internet or Intranet 45 7
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